
Enter the authorization code 
provided by your local authority. 
Example: ABCdFg-gHi5zT-XXX123

N.B. Make sure you don’t leave a 
blank before or after the code. If 
you do, the code will be rejected. 
Then click on “Autorisierung 
prüfen (Check authorization)”.

Add your child as a subscriber
in M-Login.
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How order your 
365-Euro-Ticket MVV

Step-by-step instructions: 

for free school transport

Access mvg.de/
kundenportal

Click on 
“Abo bestellen  
(Order  
subscription)”.

Select “Schulwegkostenfreiheit 
(Free school transport)”.

The authorization code is accept-
ed, you can order your free 
subscription. The relevant depart-
ment will bear the expenses.

Register for M-Login  
or log in directly.

Beispiel



Select your child’s account. 
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Upload a current photo to M-Login. 
Your child’s subscription is only 
valid with a clearly identifiable 
photo.

Select the start date for the sub-
scription. The end of the subscrip-
tion is fixed. 
N.B. 
�  �The subscription is issued as a 

chip card automatically. 
�  Unlimited validity of the 
     subscription in zones M – M12.
�  �Your child’s subscription cannot 

be used by anyone else.
�  �You do not pay for your child’s 

subscription.

Check your personal details 
(customer).

Click on “Kostenpflichtig bestellen (Place  
order subject to a fee)”. The relevant department  
will cover the subscription costs for you.

You will then receive an order confirmation at the 
e-mail address entered on the order. 

The chip card is sent to the customer’s address a  
few days before the subscription start date. 
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